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Abstract

The purpose of the present study was to clarify the experiences and requests of hikikomori (social withdrawal)
supporters and to examine the ideal state of hikikomori support. Semi-structured interviews were conducted for
three hikikomori supporters and analyzed using a qualitative method (K] method).

The results of the overall analysis revealed that a spatial arrangement consisting the following six symbol
marks was shown regarding the experience and support required by hikikomori supporters: "Feeling of difficulty
in living and being hurt of the person: Weakness of sociality and thinking that oneself is useless’, "Empowerment
by listening to the person or parents: sufficiency of the energy within the time that is appropriate for the person’,
"Adjustment of the relationship between the person and the parents: Transformation and synergistic effect of the
person starting from mutual understanding and transformation of the parents’, "Process of participation in society:
Accumulation of social experiences accompanied by a sense of trouble and need of the person in whom motivation
and confidence is developing”, "Support that does not isolate the person and the parents: An environment where
consultation is easy and collaboration with experts and support agencies'’, and "Support that does not isolate the
supporters: Development of mutual support and the support environment of supporters'.

In support for hikikomori, support aiming for social participation, and support that does not isolate the person,
parents, or supporters is required.

Key words
hikikomori, support, a qualitative method(K]J method)
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