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Abstract

This study focuses on the daily care of the aged where both nursing and the care-giving
professions are involved. Its purpose is to investigate the social support given to ease interpersonal
relationships at work and the frequency of the development of frustration, both at home and in
the work environment of personnel in these professions; and to delineate the factors that
contribute to emotional stress and the development of irritations characteristics to each
occupational entity.

One hundred facilities serving 50 or more patients were selected in prefectures where more
than 18.9% of the population were aged, according to a 1997 study on the trends in public
health. Nurses and care-giving personnel in these facilities served as the subjects. The focus
was on age categories, length of service unique to each profession, factors related to stress due
to the surroundings, and the effects of social support.

At each age category, a significant difference was noted between the frequency of experiencing
frustratin related to everyday events and that caused by the work enviroment. It has been
known that social support is needed to ease the psychological stress in the work environment;
but this study indicated that appropriate social support is also required by those who are in
their 20s when one’s life can be tumultuous. The cause—effect study of various factors indicated
that social support ameliorates one’s frustration in daily life situations. When classified by age,
it was found that those in their 40s as well as those in their 20s require both emotional support
and support based on professional evaluation. In the future, intervention by offering an
appropriate type of support for various situations will be needed.
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* *
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*P<0.05
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