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Abstract

At medical institutions, nurses are usually in charge of cleansing the body of the deceased, which is generally
referred to as postmortem care. In this study, we examined important factors in postmortem care, particularly in
attending to the death of patients, which had been difficult with conventional quantitative research alone.
Spontaneous discussions with nurses were used to seek enhanced performance in postmortem care including
attending to dying patients. Our study results revealed that time was significant in the postmortem care at medical
institutions. With regard to handling the body of the deceased, a majority of nurses had a tendency to treat the task in
the same way as the care given patients before death rather than as a lifeless body. Their feelings and attitudes
toward the postmortem care differed depending on their degree of commitment to the patient before death.
Important factors in postmortem care included a sincere caregiving attitude by nurses towards the patient and the
constant pursuit of improvement in care for human life. It was also suggested that educational programs should be
provided for nurses so that they would enhance their views on nursing as well as death and life through evidence-
based study of techniques and experiences attending to dying patients..
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