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Abstract

In order to deduce the role of nurse managers in end-of-life care at Geriatric Health Service
Facilities, semi-structural interviews were conducted with nurse managers and nurse at three
facilities which had different characteristics and which began to tackle end-of-life care at different
periods. An analysis was made of these managers' perceptions of end-of-life care and their ways of
tackling it, and of aspects about which they felt misgivings and how they set about finding
solutions to these.

Nurse managers in Geriatric Health Service Facilities performed different roles depending on
the characteristics of the facilities and their experience and perceptions of end-of-life care. There
is a need for managers to perceive such influences and go beyond the differences in order to build a
mechanism that enables elderly persons and families to make decisions; to adjust the balance
between symptom relief procedures and elderly patients' suffering; to liaise among doctors, other
personnel and families in order to emphasize daily life; and to provide education essential for
improving care-givers' ability at liaison.
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