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Abstract

The objective of this paper is, from analyses of the listening training introduced to the first year
curriculum of the nursing students, to structure knowledge, skills and attitudes for listening, and
to clarify the outcomes and agendas of listening training using role-playing.

We conducted factor analyses on the ‘listening checking sheet’ prior to the training, and created
a covariance structure model. As a result, in the order of: ‘no argument, no criticism’ > ‘listening
skills’ > ‘attentive listening, attitudes’ > ‘confirming, interpreting’ > ‘identifying problems’, it was
more significantly influential. After the training, each of the low-scored items significantly
improved. Also, as regards ‘beneficial points’, we extracted 24 subcategories and 7 categories, and
for ‘difficult points’, we extracted 22 subcategories and 8 categories. ‘No argument, no criticism’,
‘listening skills’ and ‘attentive listening, attitudes’ are fundamentals of listening, and it is effective
to focus on them in the first year curriculum.
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