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Nurses and care workers’ job satisfaction about care practice
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Abstract

AimO The aim of this study was to evaluate the job satisfaction of nurses and care worker
staff in relation to the care practice environment at Geriatric Health Services Facilities.
Methodsd We conducted semi-structured interviews involving two nurses, two head nurses,
eight care workers and three head care workers, who work at a Geriatric Health Services
Facility. The interview audiotapes were transcribed verbatim and the transcriptions were
analyzed using interpretive data.
Results[] We found a correlation between job satisfaction and workers’ recognition what is the
rewarding and attractive job as well as the type of job, age, and sex of the staff person. Care
staff believe that in order to provide high quality care for the elderly as well as the best services
and staff training, it is important to have a strong and cooperative environment between the
nursing staff and the care workers. The care workers believe that they have additional job
stress due to a lack of cooperation from nurses. There is a disparity in views between the
nurses and care worker staff regarding the level of cooperation and work sharing that occurs.
ConclusionsO In order to provide a positive work environment that is rewarding and
attractive to staff members, nurse executives must recognize the different concerns and needs
of the employees.
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