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In cases of hikikomori, psychosocial process from stage of initial
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Abstract

The object of this study is to clarify the psychosocial process, in hikikomori cases, leading from the
stage of initial recontact with society to the decision to find a job using a job assistance facility.
Throughout the whole process, along with the focus on the relationship with parents, particular attention
was also paid to the influence of the relationship with other people and staff encountered at the job
assistance facility. Semi-structured interviews were carried out with former hikikomori and the
experiences of ten former hikikomori were analyzed using Modified Grounded Theory Approach. From
the time there hikikomori felt that they were no longer being criticized so much, as their parents started
to take a less critical attitude, they could feel welling up inside them the strength to embark on something
new, while there was also interplay among the three factors of “trying to do their own thing,” “hope for
the future” and a “vague sense that things were going to be all right” At some point, the hikikomori
decided to look for a job assistance facility as a “first step towards asking for help” and there, thanks to
exchanges with the staff and other people through activities, they felt welling up inside them the strength
to work. Overall, “help from parents” in the sense of an awareness of their child s independence played
a part.
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