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Abstract

The purpose of this study is to reveal the structure of the satisfactions and difficulties that nursing staff members feel in
their job by conducting a questionnaire survey with those working at a welfare facility for the aged in Niigata Prefecture.
The analyses of causal associations and mutual relationships between the variables of the both feelings found that their
feeling of satisfaction based on “Nursing Assessment/Treatment” exercised influences on “Livelihood Support, etc.” ,

“Coordination, etc.” and “Evaluation by Others” (p=0030). The satisfaction seems to derive from the moments when
nurses are allowed to exercise their professional skills.

Meanwhile, as for their feeling of difficulty, “Nursing Assessment/Treatment” made an impact on “Livelihood Support,
etc.” and “Coordination, etc.” and, further, “Coordination, etc.” had an influence over “Cooperation with Other Professionals”
(p=0041). The covariance structure of sense of difficulty is extremely similar to that of the sense of satisfaction, indicating
how nurses find their profession satisfying and at the same time difficult. From the comparison of averages, it was
identified that nurses with less than 30 years of professional experience found “Cooperation with other professionals”
(p=0041) and “training” (p=0027) significantly more difficult than found among nurses with 30 years or longer experience.
Compared to nurses with less than ten years of experience, nurses with ten years or longer experience found

“coordination” significantly more difficult (p=0013). Further, with respect to the difference in averaged values for the
sense of difficulty between those with the sense of satisfaction and those without it, a significant difference was found in the
latter group in terms of “Cooperation with Other Professionals” , demonstrating that their sense of difficulty was
significantly higher (p=0.039). Through the study, establishment of a mutually supporting relationship, initiated by nurses
approaching other professionals, is identified as the key issue in a collaboration, and an improved relationship is suggested
as the factor contributing to reduced sense of difficulty and increased sense of satisfaction among nurses working at elderly
welfare facility.
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